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April 1, 2003

Dear Mr. Fitzpatrick,

| wish to thank you on behalf of the employees of Collins Correctional Facility for
your presentation: Choosing to Lose. This is a most impressive high quality program
which is extremely necessary and topical. The feedback from staff was extremely
positive.

Thank you for you willingness to share your knowledge with us on our facility
training day.

Sincerely,

James G. Berbary
Superintendent
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