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June 23, 2003

NYSCOPBA
94 Washington Avenue
Albany, NY 12207

Dear Friends:

| would like to express the Arthritis Foundation's appreciation to you for the

generous gift that you made in memory of Gloria L. Crowley. We have informed the
family of the gift as you indicated.

| am sure your expression of concern is consoling to the family. This thoughtful
contribution helps us to aid children and adults affected by arthritis through our

research, education and service programs. On behalf of the Arthritis Foundation, |
thank you very much.

Sincerely

Lillian Smith
Customer Service Coordinator
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